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Person Specification

	Job title:

	Valuer

	Job Family/
Grade/Level:
	Business Support / BS4 / Grade 7


	Summary of role:
	<<to be read in conjunction with relevant role profile>>
Based within Financial Services, Assessors and Electoral Registration Office as a RICS Chartered Valuation Surveyor within a professional team responsible for the compilation and maintenance of The Valuation Roll and Council Tax List for the City of Glasgow.
Key responsibilities will include survey, measurement and valuation of all properties for rating and council tax, including proposal and appeal disposal.
Your role will include appearance as expert witness before valuation tribunals and appeal courts.





	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	· Full membership of the Royal Institution of Chartered Surveyors (MRICS).
	· Related professional/technical qualification and/or continuing CPD.
	|X| App. Form
|X| Certificate(s)

	Skills


	· Demonstrate survey and valuation ability.
· Literacy & numeracy skills.
· Ability to operate office equipment.
· Relevant IT skills.
· Able to plan and organise own work, balancing competing priorities, and co-ordinating with other team members as necessary.
	· Can prepare and present management information and reports.

	|X| App. Form
|X| Interview
|X| References


	Knowledge
	· Working knowledge of relevant computer software packages such as Microsoft Office (word/excel).
· Awareness of the work of rating and council tax.
	· Familiar with the practise and law of rating and council tax.
· Insight into the technical knowledge of the service.
	|X| App. Form
|X| Interview
|X| References


	Other


	· Ability to work alone or as part of a team.
· Shows an enthusiastic & positive manner.
· Demonstrates a flexible approach to the needs of the team/service/council.
	· Proven negotiation skills.
	|X| App. Form
|X| Interview
|X| References



	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness – 
Decision-Making
Level 2
	· You make sensible decisions after getting all the information you need, and thinking about alternative options.
· You use your own knowledge and experience and assess any risks.
· You involve your team in helping to make decisions or plans, and value people’s contributions.
· You’re sensitive to other people’s concerns, and talk to them when decisions affect them.
· You know when to ask your manager for help, but you also suggest the action(s) you could take.
· You’re focused on what you need to achieve, and not distracted by less important things.
· You’re responsible for your own decisions.
	· Able to cope with change and handle situations that are unclear.
· Able to prioritise workload and work to a deadline.

	|X| App. Form
|X| Interview

	Personal Effectiveness – 
Communicating
Level 2
	· You share relevant and important information on time, with your team.
· You’re happy to say what needs to be said, and you’re tactful when you need to be.
· You choose the best way of communicating (such as writing or face-to-face) and use the right words for your audience and situation.
	· Experience of delivering information to an audience.

	|X| App. Form
|X| Interview

	Personal Effectiveness – 
Influencing
Level 2
	· You use good arguments and reason to negotiate successfully with other people.
· You involve people in the things that you know they’ll agree on.
· You think about the impact of actions on other people.
· You anticipate problems and plan, in advance, how to deal with them.
· You get other people to make decisions with you and gain their agreement.
	
	|X| App. Form
|X| Interview

	Delivering Results –
Planning
Level 1
	· You organise and plan events, activities, and resources, to make sure that projects or goals are met within agreed timescales and budgets.
· You prioritise your own, and other people’s work, based on business needs.
· You produce complete, detailed, and realistic project plans.
· You organise people and work in the best way, to achieve results.
· You give out work, and delegate, to other people, based on their strengths and how much time they have.
· You balance any conflicting priorities when you need to.
	· Keen to do things well and works steadily to meet targets.
· Enjoys challenges and works well when time is short or when things are difficult.
· Stays focused and driven to deliver what is expected.
	|X| App. Form
|X| Interview

	Providing Excellent Customer Service – 
Forward Thinking
Level 2
	· You look for ways to help other people solve problems and get results.
· You’re happy to investigate a problem, when other people don’t know the answer to it.
· You spot the problems that other people may miss and take action to stop a situation or crisis from happening.
· You think ahead to find new ways of giving customers excellent service.
· You form contingency plans, so that people can cope if things go wrong.
	
	|X| App. Form
|X| Interview

	Providing Excellent Customer Service – 
Customer Orientation
Level 2

	· You follow-up customer requests, to make sure actions are taken and issues resolved.
· You measure customer satisfaction to find out what needs to be improved.
· You explain to customers, how and why we can’t meet their needs, and offer alternatives.
· You change the way you do things, to meet the needs of each customer.
· You spot problems and take action, as soon as possible, to stop them getting worse.
· You deliver more than you promised, and try to exceed expectations
· You make sure that there is continuity of service, as far as possible.
	· Sorts out enquiries and problems promptly. 
· Can go that extra mile to exceed customer expectations.
	|X| App. Form
|X| Interview
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